
Informational 

 

Our Financial Fitness program is designed to offer information, coaching, and mentoring to 

individuals who want to improve their credit scores, to save, and for individuals who want to 

realize the American dream of owning a home. 

 

For those whose credit scores are low or not excellent, improving the scores will translate into 

more options for mortgage loans and interest rates.  A good credit history helps individuals 

obtaining better financing terms for the purchase of a home, purchases of cars, being approved 

for a rental property, credit cards, and even to obtain certain jobs.  Individuals do not 

necessarily know what works or what to do to improve their chances to better their credit 

scores.  A good credit history means a good credit score and that translates into lower financial 

rates and less expenses.  That at the same time, translates into more cash to save. 

 

Savings are important whether or not you are planning to buy a home.  But if realizing the 

American dream of owning a home is one of your goals, you need savings.  In spite of what you 

hear in advertisings, no one obtains a mortgage loan with no savings.  All homebuyers need to 

have some savings or money in the bank.  That is the truth.  However, you may qualify for 

additional funds for down payment and closing costs and that is something that we discuss as 

part of our Pre-purchase program.   

 

If your goal is the American dream, you also need a reliable source of income that is enough to 

cover your mortgage payment.  Be part of one of our Home buyers’ programs to realize your 

American dream of owning a home. If you are not ready to buy a home yet, or you only want to 

learn and improve your credit, join us as well.  Our Financial Fitness Program is for an excellent 

resource for those who are farther than 6 months from buying a home or do not want to buy a 

home at all, but need to improve their credit. 

 

We do not charge for our educational and counseling services.  We welcome a donation to help 

us offset some of our expenses, such as credit reports, supplies such as ink, toner and paper, 

and some of our overhead, but the donation is voluntary.  We suggest a donation of $30, but 

some people donate $20 and others $50 or more.  We appreciate any and all donations.  Our 

main interest is that our clients are satisfied with our services and our agency fulfills its mission. 

If you want to improve your credit or want to buy a home, please contact us.  Use our Contact 

ACCI page or send an email to our Program Manager Mildred Soto at 

Soto_Mildred@Hotmail.com.  You can also contact Mildred at 267-401-0414.  If you need to 

leave a message, please leave a good telephone number to contact you during working hours.  

Instructions: to register for the Financial Fitness Program, we would appreciate that you print, 

complete, and submit the form on the next page as soon as possible. You can scan and email it, 

Fax it, or mail it to us. Our address and other information are at the top of the form.   

 

  



                              American Credit Counseling Institute (ACCI)   

603 Swede Street Norristown PA 19401 FAX 610-933-5160 Email: Soto_Mildred@Hotmail.com 

                         

                                    Financial Fitness Program Intake Form 

 

To better assist you, please complete and return this form to us.  The form contains a number 

of questions.  Please answer as many questions as you can.  You do not have to answer any 

question that you do not feel comfortable with. 

Your complete official name:  ________________________________________________ 

 

Email address: ____________________________________________________________ 

 

Telephone number for business hours:  ________________________________________ 

 

Your mailing address:  ______________________________________________________ 

 

Residential address (if different):  _____________________________________________ 

Your credit score (if known): ___________ 

Date you learned that credit score (if known):   ____________ 

Do you currently own a residential property?  Yes __      No__   

If you are a homeowner, are you late or afraid to become late in your mortgage?    

Yes __      No__   

Did you own a residential property within the last 3 years?  Yes __      No__       

 

Are you in the process of buying a property already?  Yes __      No__           

If yes, did you already put an offer in a house?   Yes __      No__                     

If yes, let us know your estimated closing date, if a closing date was scheduled: _____________                    

and the name of the mortgage company and agent:____________________________________          

______________________________________________________________________________ 

If you are not yet in the process of buying a property, would you like to begin the process within 

6 months or less?  Yes __      No __       

If your answer is NO, would you like to buy a home within 7 to 19 months?  Yes __      No __        

Do you currently pay rent? Yes __      No __                                          

If, yes, please answer the following questions:     How much is your monthly rent? ________                                    

Are you on a month to month lease at this moment? Yes __      No __         If not, when will your 

current lease end?  (Date)________     Are you current in your rent?  Yes __      No __ 

Please indicate what are the sources of your current income (mark all that apply)?    

___None (I am unemployed) ___Unemployment benefits ___Food stamps  

___Earnings from my full time job. Indicate your monthly gross income_________  



 

___Earnings from my part time job. Indicate your monthly gross income_________  

___Other (explain). Indicate the source and monthly income_________   

What is the total amount of your current card debts (add the balances on your credit cards)?      

Total amount owed in credit cards:    $__________                                              

What is the total amount you owe in other long term debts (car loans, student loans, etc.)  

Total amount owed in other loan term loans (do NOT include the credit cards)    $__________   

Do you have savings?  Yes __      No __   

  If you do, how much savings do you have at this moment? $ ________   

Do you have a 401K at work? Yes __      No __    

If oyu do, can you borrow money from it to buy a home? Yes __    No __   Unknown___    

How much can you borrow? $__________   

 

How did you learn about us? __ ACCI website      __ Internet search     __ a Friend  

__ Other (please explain) __________________   

Are you available during the hours of 9am to 4pm Monday to Friday for an appointment in our 

Norristown* office?   Yes __      No __     

If you answered NO, indicate when are you available to meet with us at our Norristown office?     

* Appointments for non-homeowners are ONLY in our Norristown office at this moment.    

However, if you are a homeowner in need of counseling due to debts and mortgage difficulties 

or foreclosure, we can see you at any of our offices; let us know which office you would like to 

be seen at by completing the next sentence:    

 

I own a home and would like to be seen at the office in ___________________________  

Please add any comments or questions that you may have below or on an email: 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

Your Signature ________________________________________  Date: ________________    

Type your complete name: ____________________________________________________ 

 

Complete and return this document to us as soon as possible.    

We are looking forward to serving you soon. Please add any questions or information that may 

help us understand your needs.  Feel free to email us at Soto_Mildred@Hotmail.com or contact 

us at 267-401-0414 or 888-212-6741 during business hours Monday to Friday 9 am to 5 pm.    

 


